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EFEECT OF TAX KNOWLEDGE, EDUCATION, QUALITY OF 
SERVICE AND TAX PENALTIES ON TAX COMPLIANCE 
OF MOTOR VEHICLE 
Apriliatama Hardenawati 
STIE Perbanas Surabaya 




 This study purpose to determine the effect of tax knowledge, education, 
quality of service and tax penalties on tax compliance motor vehicle.The 
independent variable in this study is the knowledge of taxation, education, quality 
of service and tax penalties, while the dependent variable is the motor vehicle tax 
compliance. This research datais taken from primary data through 
questionnaires. Questionnaires were distributed as many as 100 piecesto tax 
payers motor vehicle at the Joint Office SAMSAT South Surabaya and question 
naires were processed as many as 88 pieces. Samples were taken with the 
convenience sampling method. This study uses multiple linear regression anlisis 
in analyzing variables.The results showed that the knowledge of taxation and 
education had no significant effect on adherencewaib motor vehicle tax, while the 
quality of service and tax penalties affect the motor vehicle tax compliance. 
 
 
Keywords: knowledge of taxation, education, quality of service, tax penalties, tax 
compliance. 
